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All solutions in one place
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1. Install the 2. Pair your 3. Share data

mySugr app meter with your doctor

We want to support you in simplifying your
diabetes management.

Downloadthe mySugr®app

It’'s easy. Scan the

With just one single Accu-Chek account, you code with your phone
can now access your health data, share it with R aad, then use

. . . your email to create
your healthcare professional and maintain an account.

transparency over your health journey.



ACCU-CHEK"

Install the mySugr app and create your account

(-

mySugr

After you downloaded the mySugr app

Make diabetes suck less.

1 from the App Store, tap on
“Get Started” to create your account.
Welcome to mySugr!
The diabetes management app made for people with
diabetes by people with diabetes.
In the next step, tap on
ACCU-CHEK" “Create Account”.
Start using mySugr with your Accu-Chek
Account. Learn more
Done & accu-chek-... Create Accou.
ACCU-CHEK"
Sl;’eepr::):\al information N
Sign in with mySugr ID
Complete the following information to create your
- You will be presented with a
\ . screen that prompts you to fillin
— J your personal details. Once that
' Emait+ ‘ step is done, tap “Next”.

Birthdate * —

‘ mm/dd/yyyy

— Country of residence * —————————————————————————————
‘ Select a country

>
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Done @& accu-chek-... A O

ACCU-CHEK® ®

Step20f3
Create a password for your account

Create password

8 characters minimum

You are then required to setup a
4 password. Once that is completed,
tap “Next” once again.

' One lowercase character

+/ One uppercase character
/' One number

/' One special character

Done @ accu-chek-... A O

ACCU-CHEK® ®

Step3of3

Piiiacy &degal The next screen will provide you with

Terms & Conditions, and optional
ACCU-CHEK' consent for marketing and product

Account

Accept all Mandatory conditions * to create your
account.

e . 5 improvement purpose.

I accept the General Terms & Conditions *

General Terms & Conditions

Please read through them and accept

Privacy consent

those that are relevant for you.

I have read the Privacy Notice and hereby explicitly

declare that | agree with the necessary processing Done & accu-chek-... Y]
of my data that s required to fulfil the contract. |

can revoke this consent at any time.

Read more ACCU-CHEK"

Verify your email 6 A verification link is shared via email.

An email was sent to:

@gmail.com

Go check it! The email expires in 30 min.
Ifit's not in your inbox, please check your spam folder.
all T -

W 8 Didn't receive our email?
Resend email

Verify your email address

e Accu-Chek Moys
tome v

ACCU-CHEK"

Verify your email via the shared link.
7 Return to the mySugr app to complete
setting up your account.

Please verify your email

Verify that this is your email address to
complete the registration process.

Don't leave it for later! This verification link
expires in 10 min.

If you did not request this, don’t worry. Simply
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Done accu-chek-...

ACCU-CHEK"® ®

Your account is ready

bl sebiipiaing 8 | Youraccount set up is now complete.
s skt
& accu-chek-...
accucHEr
Sign in
, . Congratulations!
— 5 You can now sign in with your

. newly created details to access

Dot avean e your mySugr account.

Create account

Sign in
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Pair your Accu-Chek blood glucose meter

24:00

® Estimated Alc

9:41

< Accu-Chek Guide  Connect

Let's connect your device

Power on your meter.
Go'to your meter and select Settings, then Wireless,
then Pairing.

e

Which values are imported?

Make sure both your phone’s and your
Accu-Chek meter’s bluetooth is turned

1 on. To connect your blood glucose
meter, tap the “Connections” tab at
the bottom right of the screen.

< Connections ~ Accu-Chek Guide

Choose the blood glucose meter you
e want to connect and tap “Connect”.

Please follow the three steps provided
to pair your device.



ACCU-CHEK"

Bluetooth Pairing Request
“Meter_06426764" would like to pair
with your iPhone. Enter the code

r+06426764" Do not
do anything on “meter+06426764"
untill pairing is complete.

Next, you will receive a bluetooth

pairing request which requires
you to enter the code generated

Cancel

4
by your meter.
Once you entered the code, tap “Pair”.
Congratulations!

5 You have successfully connected

your meter to the mySugr app.

Connects
with

(-

mySugr

Once you pair your Accu-Chek blood glucose meter with mySugr,
the data from your meter will automatically be imported into the app.
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Share your data with your healthcare professional*

24:00

® Estimated Alc

Done & accu-chek-...

ACCU-CHEK"
Account

&~ Sharing

Healthcare centers

Sharing code

Generate and provide the code to your healthcare
professional to display your data in the Accu-Chek
"

e More
B Account & Settings
4  Bolus Calculator settings
D.ring
@ support & Feedback
@ Challenges
D user Manual

o Recommend mySugr

To connect with the
RocheDiabetes Care Platform,
please head to the homescreen

in the mySugr app and tap “More”.

Tap “Data sharing” to initiate the
sharing of your diabetes information.

On the sharing tab via your
Accu-Chek acount, swipe down
to go to the sharing code section.
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]
Healthcare centers

Done accu-chek-...

o You are not sharing data with any center yet
You can generate a code below to share with your

healthcare professional. Centers that use your codes will

have access to your personal and health data.

Sharing code

Generate and provide the code to your healthcare
professional to display your data in the Accu-Chek
Care Platform.

4 Tap on “Generate Code”

2 How to use your sharing code?

By moving forward. you accept that your center will get access
to your data, including identity and medical data.

Read more

-

Done & accu-chek-...

Healthcare centers

o You are not sharing data with any center yet
You can generate a code below to share with your

healthare professional. Centers that use your codes will
have access to your personal and health data,

Sharing code Once your code has been generated,
Generate and provide the code to your healthcare

oressona o dplay yourdot s AcesChek share the code with your healthcare

Care Platform. 5

professional to give them access to
your diabetes data.

51d2a

2 How to use your sharing code?

By moving forward. you accept that your center will get access
to your data, including identity and medical data.

Read more

Regenerate code

*Please make sure that your healthcare provider is using RocheDiabetes Care Platform to ensure a safe connection. In case your healthcare professional does not have the RocheDiabetes Care Platform, you
can still share your PDF report downloaded from your mySugr app. Please note: You must be at least 18 years (or such greater age required in your country) to register for the Accu-Chek Account.
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